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Handout #4: Family Information 

All names and identities used in this module are fictitious. Any resemblance to actual persons, 

living or dead, is coincidental.   

Referral Information 

From the initial referral made to the County Children and Youth Agency (CCYA)  

Client: Charlotte Roth 

Parent: Addison Roth  Parent: Bailey Ellington (limited custody)  

Address: 726 Meadow Drive, Louisetown, PA 17648 

Case Status: Intake  

Case History: Louisetown police notified CYS that a 6-year-old child returned from school and 

discovered their caregiver was not in the residence. After waiting 15 minutes, the child went to a known 

neighbor who attempted to contact both parents and was unsuccessful. They then notified the police 

who contacted CYS. When CYS arrived at the residence, the neighbor had reached one biological 

parent who was coming to the house for the child.  

Tuesday, March 10 

CYS received notification from the local police that there was a 6-year-old child 

who returned from school to discover their parent not home. After a neighbor 

attempted to contact the parents, the police were called. 

You responded to the home and found that one biological parent was on their 

way to the home. Bailey Ellington arrived at the neighbor’s home and allowed 

CYS into the home. Bailey indicated the home belonged to Addison Roth who 

has primary care of Charlotte. Bailey stated they had not heard from Addison but 

had attempted contact on the way to the home. Bailey stated they live 1 hour 

away and see Charlotte on some weekends.  

Bailey received a missed call from Addison and called them back. Bailey 

explained to Addison that someone from CYS was there because the police 

called them since Charlotte was left alone. Bailey made plans to call Addison 

back after talking with CYS. Bailey said that it was unlike Addison to leave 

Charlotte, but that they have been more forgetful lately and have missed getting 

Charlotte off the bus a few times before.  

CYS contacted Addison who explained that their parents had been in a car 

accident about 1 hour away. They thought they had texted Bailey to go to the 

house but discovered when they left the hospital that their message never sent. 

CYS let Addison know they would be setting up a safety plan and that Addison 

would need to work with their agency to ensure something like this would not 
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happen again. CYS explained to Addison that they had talked to Bailey and were 

going to have Charlotte go stay with them for at least tonight while Addison 

managed the situation with their parents. Addison was devastated but 

understood the role of CYS was to make sure Charlotte was safe. CYS planned 

to meet Addison Wednesday morning at 9am at their home.  

Wednesday, March 11 

CYS met with Addison at their home. CYS let Addison know they had gone to 

Bailey’s house and helped Charlotte get settled last night and get to school this 

morning.  

During the discussion Addison expressed regret for having not made plans for 

Charlotte and for the mistake that was made. CYS praised Addison for having 

taught Charlotte what neighbor to go to if there was an emergency.  

Addison confessed that their mind had been very cloudy lately and they have 

found themselves to be very anxious since a close friend died. They admitted 

that this is not the first time that they forgot to get home in time for Charlotte, but 

they were able to get in touch with their neighbor or Bailey to meet Charlotte. 

Addison agreed they needed help getting their mental health and relationships to 

be more available for Charlotte. 

CYS explained the safety plan for Charlotte to live with Bailey while Addison 

accesses treatment services and manages their parent’s affairs. CYS established 

a plan for Addison to access services for mental health and establish community 

supports. More information is provided about safety plans in Appendix I. CYS 

planned to set up a referral for mental health services and planned to meet with 

Addison again in a week.  

Thursday, March 12 

CYS reached out to Addison with information for the mental health therapist. 

Addison scheduled their first appointment for Friday.  

Friday, March 13 

Addison contacted CYS to let them know that they had their first appointment 

and wanted to know if they could meet with CYS Monday to talk about everything 

and plan to bring Charlotte home. CYS scheduled an appointment for 1:00pm on 

Monday.  

CYS received notification that all non-emergency visits would be conducted 

virtually due to concerns over a spreading virus. CYS contacted Addison to let 

them know of the switch in meeting plans.  

Monday, March 16 

It is now 1:00pm and you are signing into the virtual meeting with Addison 



   
 

The Pennsylvania Child Welfare Resource Center  302: Engaging Families During Virtual Visits 

Handout #4, Page 3 of 3 

Appendix I: Safety Plans 

Safety planning is the process that occurs at any point during the life of the case when 
a child’s safety is threatened, and Protective Capacities cannot manage the threat of 
serious harm. During this process, when a Present or Impending Danger Threat exists 
in a family, immediate action must be taken to assure the child’s safety. A Safety 
Plan must: 

 

1.  Be immediate so that it is capable of being in operation the same day it 
is created; 

 

2.  Contain actions that are specific and measurable; and 
 

3.  Be sufficient to manage safety. 
 
A child welfare professional must develop a Safety Plan when there are Present 
Danger or Impending Danger Threats identified and these threats cannot be managed 
by the caregiver of origin's Protective Capacities.  

 
The Safety Plan is initially developed based on the results of the In-Home Safety 
Assessment and analysis of the information gathered during the safety assessment.  

 
For children determined to be Safe with a Comprehensive Safety Plan, the developed 

Safety Plan can include an informal living arrangement or a Voluntary Placement 

Agreement (VPA) as a safety action. These actions, as is the case with all safety 

actions, are intended to be short-term and is designed to assure the safety of the child 

when Safety Threats are identified either while an investigation and/or assessment are 

being completed; or identified during the course of an open case. These arrangements 

are made without court involvement. 

(Pennsylvania Department of Health, 2019) 


